CANCELLATION & MOVE REQUEST POLICY
	The team at Deadhorse Outfitters understands that life happens and there are circumstances that may arise requiring a hunting party or an individual within a hunting party to cancel or request to move their hunt. We will do what we can to work with our clients individually or a whole hunting party to ensure money is not lost and the trip can be rebooked. With that said Deadhorse Outfitters is a business and must recoup some money for short notice cancelations or moves. 

Hunting party cancellation:
	Prior to 01 July: Should a hunting party decide that they want to cancel their hunt and not ask to move to another season prior to 01 July of the booked hunting season. All clients within the hunting party will be removed from the calendar, all down payments are not refunded, all final payment invoices not paid will be cancelled, and all final payments paid will be refunded by Deadhorse Outfitters.
	Between 01 July and 01 August:  Should a hunting party decide that they want to cancel their hunt and not ask to move to another season prior between 01 July and 01 August of the booked hunting season. All clients within the hunting party will be removed from the calendar, all down payments are not refunded, all final payment invoices not paid will be cancelled, and 50% of all final payments paid will be refunded
	After 01 August: Should a hunting party decide that they want to cancel their hunt after 01 August of the booked hunting season. All clients within the hunting party will be removed from the calendar, all down payments will not be refunded, all final payment invoices not paid will be cancelled, and all final payments paid WILL NOT be refunded.
Hunting party move request:
	12 Months or greater: Should a hunting party request to move their hunt 12 months or greater prior to 1 August of the scheduled hunting season. The hunting party will be afforded the opportunity to transfer 100% of each client’s down payment to a new date agreed upon by the hunting party and Deadhorse Outfitters. Once a date is agreed upon the full amount of the deposit will be transferred to the new date. Final payment invoice dates will be moved to the proper hunting season. Should the hunting party not want to transfer their hunt all deposits are non-refundable all final payments paid up to this point will be reimbursed. 
	11 Months to 6 months from 01 August: Should a hunting party request to move their hunt between 6 and 11 months prior to 1 August of the scheduled hunting season. The hunting party will be afforded the opportunity to transfer 75% of each client’s down payment to a new date agreed upon by the hunting party and Deadhorse Outfitters. Once a date is agreed upon, 75% of the down payment will be moved to the agreed-upon date. The 25% owed to Deadhorse Outfitters will be invoiced to each client and must be paid by each client in the hunting party to lock in the new dates. Should the hunting party not want to transfer, the original deposit that was paid will not be refunded by Deadhorse Outfitter.
	5 Months to 1 month from 01 August: Should a hunting party request to move their hunt anytime between one month and five months prior to 1 August of the scheduled hunting season. The hunting party will be afforded the opportunity to transfer 50% of each client’s down payment to a new date agreed upon by the hunting party and Deadhorse Outfitters. Once a date is agreed upon 50% of the down payment will be moved to the agreed upon dates. The 50% owed to Deadhorse Outfitters will be invoiced to each client and must be paid by each client in the hunting party to lock in the new dates. Should the hunting party not want to transfer, the original deposit that was paid will not be refunded by Deadhorse Outfitter.
After 01 August of the scheduled hunting season: Should a hunting party request to move their hunt after 01 August of the scheduled hunting season. The hunting party WILL NOT be afforded the opportunity to transfer each client’s down payment or final payment to a new date. Clients will have to rebook for the next available hunting season. 
Individual cancellation:
	Prior to 01 July: Should an individual within a hunting party decide that they want to cancel their hunt and not ask to move to another season prior to 01 July of the booked hunting season. There are two options for this individual. 
Option 1: The Individual (client A) can find someone to replace them on the hunt. If this happens the person that is replacing this individual (client B) will fill out a hunt request form. When completing the form, Client B will annotate in the comments who they are replacing. Once Deadhorse Outfitters receives the hunt request form, Deadhorse Outfitters will change all information on the calendar and change the final payment to reflect the new client (client B). 100 % of the original deposit will transfer to client B. It is between client A and client B to work out the details of the deposit that was paid to Deadhorse Outfitters. Deadhorse Outfitters will not refund the deposit from client A. 
Option 2: The individual cannot or is not willing to find a replacement for their hunt. If this happens the individual will be removed from the calendar, final payment invoice if not paid will be cancelled, final payment if paid will be refunded, and the deposit paid will not be refunded. 
	Between 01 July and 01 August:  Should an individual within a hunting party decide that they want to cancel their hunt and not ask to move to another season between 01 July and 01 August of the booked hunting season. There are two options for this individual.
		Option 1: The Individual (client A) can find someone to replace them on the hunt. If this happens the person that is replacing this individual (client B) will fill out a hunt request form. When completing the form, Client B will annotate in the comments who they are replacing. Once Deadhorse Outfitters receives the hunt request form, Deadhorse Outfitters will change all information on the calendar and change the final payment to reflect the new client (client B). 100 % of the original deposit will transfer to client B. It is between client A and client B to work out the details of the deposit that was paid to Deadhorse Outfitters. Deadhorse Outfitters will not refund the deposit from client A.
		Option 2: The individual cannot or is not willing to find a replacement for their hunt. If this happens the individual will be removed from the calendar, final payment invoice if not paid will be cancelled, if final payment has been paid 75% will be refunded to the individual, and the deposit paid will not be refunded.
	After August 1st:  Should an individual within a hunting party decide that they want to cancel their hunt and not ask to move to another season after 01 August of the booked hunting season. There are two options for this individual.
		Option 1: The Individual (client A) can find someone to replace them on the hunt. If this happens the person that is replacing this individual (client B) will fill out a hunt request form. When completing the form, Client B will annotate in the comments who they are replacing. Once Deadhorse Outfitters receives the hunt request form, Deadhorse Outfitters will change all information on the calendar and change the final payment to reflect the new client (client B). 100 % of the original deposit will transfer to client B. It is between client A and client B to work out the details of the deposit that was paid to Deadhorse Outfitters. Deadhorse Outfitters will not refund the deposit from client A.
		Option 2: The individual cannot or is not willing to find a replacement for their hunt. If this happens the individual will be removed from the calendar, both the deposit and final payment will not be refunded.
Individual move request:
12 Months or greater: Should an individual within a hunting party request to move their hunt 12 months or greater prior to 1 August of the scheduled hunting season. The individual will be afforded the opportunity to transfer 100% of their deposit to a new date agreed upon by the client and Deadhorse Outfitters. Once a date is agreed upon the full amount of the deposit will be transferred to the new date. The final payment invoice dates will be moved to the proper hunting season. 
	11 Months to 6 months from 01 August: Should an individual request to move their hunt between 6 and 11 months prior to 1 August of the scheduled hunting season. The individual will be afforded the opportunity to transfer 75% of their down payment to a new date agreed upon by the client and Deadhorse Outfitters. Once a date is agreed upon 75% of the down payment will be moved the agreed upon dates. The 25% owed to lock in the new date will be invoiced and must be paid by the individual within 7 days of the invoice being sent to lock in the new dates. Once the deposit is paid in full the previous final payment invoice will be moved to the proper hunting season. 
	5 Months to 1 month from 01 August: Should an individual request to move their hunt anytime between one month and five months prior to 1 August of the scheduled hunting season. The individual will be afforded the opportunity to transfer 50% their down payment to a new date agreed upon by the client and Deadhorse Outfitters. Once a date is agreed upon 50% of the down payment will be moved to the agreed upon dates. The 50% owed to lock in the new date will be invoiced and must be paid by the individual within 7 days of the invoice being sent to lock in the new dates. Once the deposit is paid in full the previous final payment invoice will be moved to the proper hunting season. 
After 01 August of the scheduled hunting season: Should an individual request to move their hunt after 01 August of the scheduled hunting season. The individual WILL NOT be afforded the opportunity to transfer their down payment or final payment to a new date. Clients will have to rebook for the next available hunting season. 

Again, the team at Deadhorse Outfitters understands that life happens and some circumstances may arise requiring a hunting party or an individual within a hunting party to cancel or request to move their hunt. We will do what we can to work with you, but please understand we are a business and must recoup some money for short notice cancellations or moves.
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