DEADHORSE OUTFITTERS
CANCELLATION & MOVE REQUEST POLICY

The team at Deadhorse Outfitters understands that life happens. Circumstances may arise requiring a hunting party or an individual within a party to cancel or request to move their hunt. We will do everything we can to work with you individually or as a group to ensure your money is not lost, and your trip can be successfully rebooked. With that said, Deadhorse Outfitters is a business and must recoup operational costs incurred due to short-notice cancellations or rescheduling.

1. HUNTING PARTY CANCELLATIONS
Note: These terms apply when an entire booking party cancels a hunt and does not request to move the booking to a future season.
· Prior to January 1st (of the scheduled season):
· All clients within the hunting party will be removed from the calendar.
· All down payments are non-refundable.
· Any unpaid final payment invoices will be canceled.
· Any final payments already paid will be fully refunded.
· Between January 1st and May 1st (of the scheduled season):
· All clients within the hunting party will be removed from the calendar.
· All down payments are non-refundable.
· Any unpaid final payment invoices will be canceled.
· 50% of any final payments already paid will be refunded.
· After May 1st (of the scheduled season):
· All clients within the hunting party will be removed from the calendar.
· All down payments are non-refundable.
· Any unpaid final payment invoices will be canceled.
· No final payments already paid will be refunded.

2. HUNTING PARTY MOVE REQUESTS
Note: This applies when an entire hunting party requests to reschedule their hunt to a future season. All date changes must be mutually agreed upon by the hunting party and Deadhorse Outfitters.
· Prior to January 1st (of the scheduled season):
· 100% of each client’s down payment will be transferred to the new agreed-upon date.
· Final payment invoices will be moved to reflect the new hunting season.
· If the party ultimately chooses not to transfer to a new date, all deposits remain non-refundable, and any final payments paid up to this point will be refunded.
· Between January 1st and April 1st (of the scheduled season):
· 75% of each client’s down payment will transfer to the new agreed-upon date.
· The remaining 25% loss owed to Deadhorse Outfitters will be invoiced to each client and must be paid to lock in the new dates.
· If the party chooses not to transfer, the original deposit is non-refundable.
· Between April 1st and June 1st (of the scheduled season):
· 50% of each client’s down payment will transfer to the new agreed-upon date.
· The remaining 50% loss owed to Deadhorse Outfitters will be invoiced to each client and must be paid to lock in the new dates.
· If the party chooses not to transfer, the original deposit is non-refundable.
· After June 1st (of the Scheduled Season):
· Hunting parties will not be permitted to transfer down payments or final payments to a new date. Clients must rebook for the next available hunting season at full cost.







3. INDIVIDUAL CANCELLATIONS
Note: This applies when a single member of a hunting party needs to cancel, but the rest of the party is still participating.
The Replacement Option (Applies to ALL Cancellation Dates)
An individual who needs to cancel (Client A) always has the choice to find a replacement hunter (Client B) to take their spot.
· Client B must fill out a Hunt Request Form and explicitly state in the comments section who they are replacing.
· Upon receipt, Deadhorse Outfitters will update the calendar and transfer 100% of the original deposit to Client B.
· Deadhorse Outfitters will not issue a deposit refund to Client A; any financial reimbursement regarding the deposit must be handled privately between Client A and Client B.
Cancellation Policy (If No Replacement Is Found)
If the individual cannot or does not wish to find a replacement hunter, they will be removed from the calendar, their deposit will be non-refundable, and the following timeline applies to their final payment:
· Prior to January 1st (of the scheduled season):
· The client's down payment is non-refundable.
· The client's unpaid final payment invoice will be canceled.
· Any final payments already paid by the client will be fully refunded.
· Between January 1st and May 1st (of the scheduled season):
· The client's down payment is non-refundable.
· The client's unpaid final payment invoice will be canceled.
· 50% of any final payments already paid by the client will be refunded.
· After May 1st (of the scheduled season):
· The client's down payment is non-refundable.
· The client's unpaid final payment invoice will be canceled.
· No final payments already paid by the client will be refunded.

4. INDIVIDUAL MOVE REQUESTS
Note: This applies when a single member of a hunting party requests to move their hunt to a future season. All new dates must be mutually agreed upon by the client and Deadhorse Outfitters.
· Prior to January 1st (of the scheduled season):
· 100% of the client’s down payment will be transferred to the new agreed-upon date.
· Final payment invoices will be moved to reflect the new hunting season.
· Between January 1st and April 1st (of the scheduled season):
· 75% of the client’s down payment will transfer to the new agreed-upon date.
· The remaining 25% loss owed to Deadhorse Outfitters will be invoiced to the client and must be paid to lock in the new dates.
· Between April 1st and June 1st (of the scheduled season):
· 50% of the client’s down payment will be transferred to the new agreed-upon date.
· The remaining 50% loss owed to Deadhorse Outfitters will be invoiced to the client and must be paid to lock in the new dates.
· After June 1st (of the Scheduled Season):
· The client will not be allowed to transfer the down payments or final payments to a new date. Clients must rebook for the next available hunting season at full cost.

Again, the team at Deadhorse Outfitters understands that life happens. We will always do what we can to work with you, but please understand we must protect our seasonal operations and recoup costs for short-notice changes.
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